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Acceptance: These Terms of Use apply to your usage of this Site. By visiting or using this Site, you accept these Terms of 
Use. Continued use of this Site constitutes your acceptance of any revisions to these Terms of Use.  As made available to 
you, you may use this Site (or other electronic means such as mobile or tablet) to access online services which allow you to 
open accounts, apply for loans, obtain account information, make deposits or transfers between your Sun East accounts and 
pay bills from your Sun East Checking account.  Before these services are made available to you, you will receive and must 
agree to all applicable disclosures.

Definitions:  “Site” means suneast.org, mobile.suneast.org, and other Internet sites operated by Sun East Federal Credit 
Union. “Sun East” or “we” or “us” or “our” or “credit union” refers to Sun East Federal Credit Union. “You” or “your” means 
the user of this Site.

Membership: To establish membership with Sun East, you must purchase and maintain at least one (1) share in Sun East. 
Membership is required to access all Sun East accounts and services.

Personal Use Only: You will use the Site only for your personal, noncommercial use unless you and Sun East have agreed 
otherwise in writing. 

False Information: You may not intentionally provide any false information when you register for this Site, apply for 
products or services from Sun East or on Sun East-sponsored web pages.

Trademarks: All contents of this Site are protected by copyright and are property of Sun East and may not be reproduced 
or reprinted without permission.  The following are registered trademarks of Sun East: Sun East Federal Credit Union   and 
Sun East  . You may not use Sun East Federal Credit Union’s name, logos or trademarks in any way that implies affiliation 
with, or an endorsement, sponsorship or approval by Sun East without Sun East’s prior express written permission.

Framing: You may not frame any Site content.

Links: You agree to obtain our permission before creating a hyperlink or similar link or connection to this Site.

Disclaimer of Warranties and Limitation of Liability: This Site is provided by Sun East on an ‘as is’ and ‘as available’ 
basis. To the full extent permissible by applicable law, Sun East disclaims all warranties, express or implied. Sun East will 
not be liable for damages of any kind arising from the use of this Site, INABILITY TO USE THIS SITE, or circumstances 
beyond our control, including, but not limited to direct, indirect, incidental, punitive, and consequential damages. 

Suggestions: Suggestions and offers on this Site are not recommendations, unless expressly identified as such, and may not 
be appropriate for all users.

Tax/Legal Advice: This Site is not intended to provide legal or tax advice. Consult a professional legal or tax advisor for 
advice regarding your specific situation.

Access. You may not use this Site in any manner that could damage or overburden any Sun East equipment or software. 
You may not use any means of systematic retrieval of data or other content from this Site. You may not obtain, or 
attempt to obtain, access to any material or information on this Site that is protected by passwords, PIN or required login 
identification through any means not expressly authorized by Sun East. You may not use the login information of another 
person, unless they specifically authorized you to do so.

® 

® 



Sun East Mobile Banking and SunPay, Bill Payment: The mobile banking and bill payment solution is designed and engi-
need to perform in the below supported mobile operating systems and devices.

 Andriod Platform   
  Lollipop - 5.0
  Kit Kat - 4.4
  Jelly Bean - 4.1-4.3 
  2 Megapixel Camera (Mobile Deposit)

  Note:  Any device on an operating system below Jelly Bean 4.1 will not be able to download Digital Insight    
  solutions from the Google Play store and Amazon Appstore.

 Apple iOS Platform
  IOS 7 and greater
  2 Megapixel Camera (Mobile Deposit)
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Computer Requirements: You must have a personal computer equipped with a modem or other hardware/software to 
access the Internet to use these services. You are responsible for the selection, installation, maintenance, and operation 
of your hardware and software. Sun East is not responsible for any errors, failures, or malfunctions of your hardware or 
software, or for any virus, malicious software, or related problems that may occur with your use of this service. You are 
responsible for ensuring that your hardware and software are compatible with www.suneast.org and any other online 
banking providers used by Sun East. We reserve the right to change our system requirements from time to time.

Browser Requirements 

Sun East Websites and Applications: Our websites and applications have been optimized to work best under the 
following browser requirements: 

(Cookies and JavaScript must be enabled):

Website/Application Microsoft Internet Explorer Apple Inc. Safari Mozilla Firefox Google Chrome 

Sun East Corporate Website 8.0 - 10.0 5 or Higher Supported Supported

*Sun East Online Banking 
and SunPay, Bill Payment

9.0 and 11.0 8.0 Supported Supported

Sun East Deposit Application 10.0 and 11.0 6 or Higher Supported Supported

Sun East Loan Application 10.0 and 11.0 Supported Supported Supported

Sun East Credit Card Access
8.0 - 11.0 Unsupported Supported Supported

Sun East Mobile Website
10.0 and 11.0 6 or Higher Supported Supported

Other browsers and operating systems may be used; however, some features may not function properly.

*The following settings and plug-ins are required to properly access Online Banking and SunPay, Bill Payment:
 •  Minimum Screen Resolution 1024 x 768 pixels
 •  PDF Reader Compatible
 •  Adobe Flash Player (FinanceWorks)
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For free browser downloads, visit

• Internet Explorer 

• Firefox

• Safari

• Chrome

• Adobe


